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PRESS RELEASE

INTRACOM IT SERVICES Group receives award for its international activity
at the Greek ICT Forum

Peania, Athens, November 3, 2010 — INTRACOM IT SERVICES Group, the leading provider of
integrated IT solutions and services in Greece, received an award for its successful international activity
during the 12" Greek ICT Forum that attracted more than 2,500 participants. The award was
presented to the Group by the Secretary-General for Communications of the Ministry of Infrastructure,

Transport and Networks, Professor Socrates Katsikas.

“International activity, specialization and quality are the Group’s main priorities, as well as its
competitive advantage” commented Mr. Nikolaos Labroukos, dep. CEO, INTRACOM IT SERVICES
Group, when receiving the award. “We are extremely proud of the trust that hundreds of clients in 68
countries place in the Group when choosing our solutions and services. And the fact that 75% of the
Group’s total revenue comes from our international activities is a solid proof of that. Maintaining and

reinforcing our international presence is a challenge, as well as a great opportunity for the Group.”

During the last couple of years, INTRACOM IT SERVICES Group has considerably expanded its activity
in the traditional markets of Europe and the Middle East, while successfully pursuing projects in new
countries, such as New Zealand, Vietnam, Malaysia, Bermudas, Argentina, Kenya, Irag, USA, etc. At the
same time, the Group plans the opening of new offices in the Middle East region, as well as the
expansion of its portfolio of solutions with new products and strategic partnerships.
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About INTRACOM IT SERVICES Group

The INTRACOM IT SERVICES Group is the largest Greek IT Solutions and Services Group with strong
international presence and international activities that contribute 75% to its total revenue. It belongs to
INTRACOM Holdings and employs 1,550 people, with 52% of them working outside Greece. The
dynamically developing companies of the Group, INTRACOM IT SERVICES (parent company), Intrasoft
International, INTRACOM IT SERVICES Middle East & Africa and INTRACOM IT SERVICES Denmark
enjoy a dominant position in the markets where they are active and they are distinguished by the
quality of their service provision. More than 500 organizations in 68 countries worldwide (agencies of
the European Union, national governments, public bodies, banks, telecommunication organizations,
businesses) have chosen the Group’s services and solutions. IDC systematically lists INTRACOM IT
SERVICES as the leading provider of IT solutions and services in Greece. In addition, Gartner lists
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INTRACOM IT SERVICES Group as one of the leading providers worldwide of Tax Compliance Solutions
for Government Revenue Agencies.

For more Information, please visit: www.intracom-it.com
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