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INTRASOFT International successfully completes the implementation of

SAP Business All-in-One for Professional Services for European Profiles

Peania, April 12, 2010 - INTRASOFT International, a member of INTRACOM IT SERVICES
Group, has successfully completed the implementation of SAP Business All-in-One for Professional

Services solution, for European Profiles SA.

European Profiles S.A. is an international consultancy based in Athens, Greece, with presence in over 50
countries around the globe and annual turnover of around € 11 million for 2008. The company offers
consulting services to public and private institutions on a wide spectrum of domains spanning from
economic and social development to hands-on support to businesses and is positioned among the major

European consultancies to implement complex Technical Assistance projects within the European Union.

The implementation lasted 3 months and covered all business processes in the following areas: Financial
Accounting, Asset Management, Controlling, Purchasing Management, Sales Management and Project &
Time Management, fully meeting the needs of European Profiles to successfully manage and monitor its

projects globally. The SAP project has been in operation since January 2010.

The project was based on INTRASOFT's International preconfigured SAP solution for the
Professional Services Sector that covers all business processes related to project management, from
budgeting and monitoring deliverable services from subcontractors or own employees, to customer
billing. The SAP solutions offered by INTRASOFT International are distinguished for: the high quality
of services, the short implementation time, so as to ensure business continuity, the cost effective
implementations without additional costs or readjustments and the possibility of being customized to

cover customer-specific business needs.

Mr. Dimitris Bakolas, President & CEO of European Profiles, stated: “Our expectations from the SAP
implementation are high as far as organization improvement, project management and employee

performance are concerned. We are very satisfied with the immediate response from the INTRASOFT



International team and overall collaboration, as well as the adaptation of the SAP solution to our

company's business needs.”
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About INTRASOFT International:

Established in 1996, INTRASOFT International, a member of INTRACOM IT SERVICES Group that belongs
to INTRACOM HOLDINGS Group, has become a major provider of IT services to European Institutions
and Member States. Its client list is impressive and includes most of the Directorates General (DGs) and
Agencies of the European Commission. INTRASOFT International provides many critical IT services and
systems, ranging from the initial inception and formation of guidelines to the realisation, operation, and
support of specialised business domains and diverse technical environments. The majority of these
undertakings support the EU Central Administration needs and work towards the effective implementation
of EU policies and directives in coordination with the EU Member States and other countries.

In addition, INTRASOFT International’'s SAP Business Unit, employing today over 50 experts, provides
services and SAP solutions to more than 70 enterprises. This clientele consists of Greek SMEs and Large
Enterprises, as well as large multinational organisations active in a wide range of market segments.
INTRASOFT International, recently nominated SAP GOLD Channel Partner, offers integrated solutions,
implementing a wide range of SAP solutions, from the traditional ERP applications to Business
Intelligence, CRM, Exchange Infrastructure and Portal Solutions.

More information: http://www.intrasoft-intl.com
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